Towards a Clinical Analytics Adoption Maturity Framework for Primary Care.
Clinical decision support systems are evolving with growing analytics capabilities towards pervasive use of artificial intelligence. Maturity models can guide the adoption of these new technologies in clinical practice to improve patient outcomes in primary care settings. Our literature survey identified the "Health Analytics Adoption Maturity Model" by Canada Health Infoway as a suitable basis for developing an adoption maturity framework with primary care focus. We follow a design-science research paradigm to develop a scientifically-validated mixed-method approach for assessing and guiding the evolution of clinical analytics capabilities in primary care. This paper summarizes the first phase of our research in progress.